
SELLER TERMS AND CONDITIONS

1. QUALITY AND SUITABILITY OF THE ITEMS – Items must be in new or nearly new
condition – stain, mark and damage free with no holes, dropped hems, rips,
alterations or loose buttons; freshly laundered and pressed with minimal signs of
wear. We do not accept underwear, sportswear, beachwear, menswear or
childrenswear. Items must be suitable for the coming or current season. If an item is
accepted and later found to be spoiled, damaged or defective, dandi reserve the
right to remove it from sale.

2. TERM – All selected items will be displayed in store for 5 weeks from the date of
acceptance (unless otherwise noted on your Seller’s Contract). If the item does not
sell by the 5 week date, you, the owner, have the choice to either reduce the price of
the remaining item(s) and leave in the shop for another two weeks on our SALE rail,
collect the item(s), or ask us to pass the item(s) onto a local charity.

3. PRICING – dandi and you, the owner will mutually agree on a price per item before
any item is made available for sale. dandi will charge a nominal fee of £1 per item
accepted to sell – paid in advance - this helps to maintain our stock quality. In cases
where you do not specify a desired final sale price dandi reserves the right to
determine the final selling price of any and all items. Prices will be determined based
on brand, style, condition and market demand for the item.

4. SELLING – All items will be sold in store. dandi may advertise individual items on
social media platforms. If you would prefer your items not to be advertised online
you must inform us. Items are left entirely at you, the owner’s, own risk.

5. PAYMENTS – In all cases where your items are sold, you will receive a payment of
50% of the selling price. It is you, the owner’s, responsibility to contact dandi at the
end of the selling period to arrange payment(s) for any sold items where due.
Payment(s) for any sold items will be made via Bank Transfer. dandi does not hold
bank details and therefore you, the owner, will need to provide your details when
requesting a payment.

6. COLLECTION / UNSOLD ITEMS – It is you, the owner’s, responsibility to arrange
collection of any remaining unsold items within 14 days. After this date dandi
reserves the right to donate any uncollected items to charity.

BUYER TERMS AND CONDITIONS

1. RETURNS – due to the nature of the business, dandi do not accept returns. Changing
facilities are available in store.



2. BUYING – Purchases made from dandi are ‘sold as seen’. All clothing will be
inspected before going on display. All clothing is secondhand so therefore may not
be perfect.


